11/16/2008

The following is a synopsis of events from Saturday November 14 2008

I arrived at the Clubhouse at about 10 minutes before 5:00 pm. When I arrived I saw people already in the Clubhouse and setting up items for the rental. There were also trucks parked in the lot and in front of the Clubhouse. The people I saw said to me they were expecting the Clubhouse to be open at 4:00 pm. I told them I knew nothing about this and that the rental was scheduled to begin at 5:00 pm. Afterwards, I also ask them “How did you get into the Clubhouse”? They responded, “The back door was open”. I then called Tony Glaser and told him what was going on. He told me he had no prior knowledge of the event starting at 4:00 pm. I relayed this information to the event coordinator and was met with what was in my opinion, an inappropriate verbal response. After that I began to observe several violations of Clubhouse policies. 

The following is what I can recall: 

There was the use of a staple gun. I pointed out, this is not allowed. I was told that the staples would be pulled out at the end of the event.

The windows and doors were open even after I told them that they must be closed by 

9:00 pm to keep loud noise from going outside and disturbing the neighbors.

I went around closing windows and doors only to find them reopened later.

I received a phone call from an upset neighbor at about 11:30 pm telling me that He was going to call the police if the noise did not stop very soon. I went back to the auditorium and told the live band that they must either stop playing or turn it way down. They did turn it down a bit but did continue to play. I then went around the Clubhouse again and closed all the windows again and close the French doors again. I was confronted by one of the hosts and told that I was being “unfair” and that 

The Clubhouse was rented until 1:00 am. I then told Her that I was only doing my job and you must comply with the rules. At about 12:15 am the band finally stopped playing. I did go outside and did not hear them playing from the parking lot after the doors and windows were kept closed. I was trying to turn on the lights so the cleanup could start and one of the hosts kept turning them back off. I told Her that the party had to end and cleanup had to start or they would most likely go into overtime. She refused to comply with me, and told me, “I’m not going to turn on the lights” and then turned the lights back out at least two more times after I turned them on again. I went to seek out another person who might be in charge. I found another person and told Her what was happening. She told me that She would help out. After She talked to the first person they started to comply with my instructions. I was then able to get the lights turned on and the cleanup crew started to clean the auditorium. Note: the cleanup did not start until after 12 midnight, leaving little time to do the job in a timely manner. The cleanup crew was cooperative as was the second host. Note: When I asked the logbook to be signed at the beginning of the event I was met with a refusal, however at the end of the event I did get a sign out at 1:50 am. The Trash was also left in a mess, even after I had told them where and how to dispose of it. I was told that they did not know that they were responsible for removing the trash. 

Joseph B. D’Angelo (Rental Manager) 

