Page 1 of 3
Steven Finkbeiner

5560 Karen Drive

Bethlehem, PA  18017-8790 

610-867-0220   stevefin@rcn.com
Page 2 of 2
Steven Finkbeiner


Over fifteen years experience in Business Applications Life Cycle Development for Finance, Insurance, Apparel and Manufacturing industries.  Experienced in Business Analysis, Application System Design, Program Specifications, Database Analysis and Design, Custom Data Fulfillment and Project Leadership.

Excellent communication and organizational skills, conscientious worker, cooperative project team member, self starter.  Multiple database design and experience including Access, DB2/SQL and IMS/DB.  Proficient in business system problem determination and solution, abnormal program termination solution and data correction.  Adept Microsoft Office tools user including Word, Excel , Outlook and PowerPoint.

Experienced Web Designer utilizing HTML coding, Microsoft Front Page, Macromedia Dreamweaver, JavaScript and CGI/Perl programming.

               PROFESSIONAL  ACCOMPLISHMENT  HIGHLIGHTS              .

· Designed and implemented multiple-company sales and accounting functionality to Insurance Commission Reporting and General Ledger System.
· Enhanced Insurance daily update process to automate data correction procedures.
· Analyzed, designed and implemented cost saving alternative communications process for  multiple computer systems Bethlehem Steel Inventory tracking system.
              EXPERIENCE              .

QUALITY ASSURANCE / DATA FULFILLMENT ANALYST / CONSULTANT                                  2003 - 2006                                         

Dun and Bradstreet Account  Bethlehem, PA  /Kelly Services  Bethlehem, PA

· Quality check Fulfillment Data output based on Custom Data order Instruction specification
· Interpret and communicate Custom Data order specifications between Project Managers, Account Executives, CSR and IBM Fulfillment technicians.  
· Analyze Customer Custom Data Request, research data source and design data fulfillment, audit data creation and provision the Customer Custom Data.  
· Data creation for SQL based Market Spectrum Web On-Line Customer Marketing Tool
WEBMASTER / WEB DEVELOPER                                                                                                      2002 - Present



Volunteer for Cub Scout Pack 343  Bethlehem, PA     http://users.rcn.com/pack343/

· Analysis, design, coding, testing and installation of Informational Web Site including Site page hit counting and reporting system; utilizing Macromedia Dreamweaver, HTML, JavaScript and CGI / Perl.
ANALYST  PROGRAMMER / TECHNICAL SPECIALIST                                                                        1997 - 2001



 Guardian Insurance  Bethlehem, PA  

· Analysis, design, specifications, coding and testing the integration of Life, Health and Pension Insurance products to Agent/Broker Commission Compensation System and General Ledger Reporting System.
· Production Support Project Lead responsibilities involving financial problem analysis, data correction, user acceptance test plan creation, user acceptance testing and correction implementation.
            EXPERIENCE (continued)             .

ANALYST  PROGRAMMER / CONSULTANT                                                                                          1991 - 1997


EDS Inc.  Bethlehem, PA  / Computer Aid Inc.  Bethlehem Steel Account

· Analysis, design, specifications, coding and testing of networked Steel Order Entry system.
· Project Leadership for production data correction analysis and implementation.
· IMS/DC, PC Network Analysis and Support experience.
ANALYST  PROGRAMMER                                                                                                                       1985 - 1991
                    
Chrysler First Inc.  Allentown, PA

· Analysis, design, coding and testing of enhancements and maintenance for On Line Consumer and Broker Loan Finance system.
· Analysis, design, coding, testing  and installation of database re-distribution system.
PROGRAMMER / PROGRAMMING MANAGER                                                                                      1984 - 1985


Junior Colony Inc. Allentown, PA

· Responsible for daily sales input; batch cycle updates, all computer operations.
COMPUTER OPERATIONS OFFICER                                                                                                      1982 - 1983
First National Bank Blairstown   Blairstown,  NJ

· Responsible for daily computer operations of Omni Bank Administrations Software system.
· Experienced with Bank Reporting, Teller Proof, General Ledger balancing, posting and reporting.
                  TECHNICAL EXPERIENCE                .
Analysis
Access DB; Web Design;  OS/2-IMS Communications Applications;

& Design:   
DB Conversions / Expansions;  IMS-CICS Communications;

Order Entry,  Broker / Consumer Loan System, Insurance Agent Commission System.

Software :
Microsoft Visual Basic,  HTML,   JavaScript,   CGI / Perl,  Microsoft Front Page,

Macromedia Dreamweaver / Flash,  VeriSign CA, Microsoft Commerce Site Server /

Internet Information Server,DB/2–SQL,IMS/VS-DB/DC,CICS, JCL, MFS,HTF, OS/2, 

COBOLMVS, MicroFocus COBOL/DIALOG, CSP, DSX, RPGII,  Lotus Notes,   

Microsoft Windows Office: Word / Access / Excel

Utilities : 
WS-FTP, TSO/ISPF, DBM/SQL Query-Manager, CA-Easytrieve, SyncSort, SAS,

FILE-AID, MicroFocus Animator,  CA Xpediter, Changeman Source Management, 

ABEND-AID, LTI Re-Engineering,  DATA/VANTAGE,  DYL280.
